COVID-19 UPDATE
Welch Village Ski & Snowboard Area is committed to providing a fun outdoor escape for
the region, with the safest facilities and environment possible.
In order to offer an outdoor escape for local skiers and snowboarders during this
unprecedented time, Welch Village has been following COVID-19 guidelines, direction
from the Center for Disease Control and Prevention (CDC), and Department of Health,
as well has been taking increased precautionary measures resort-wide in an effort to
reduce the likelihood of transmission. Given the dynamic nature of this situation, our
schedule and plan has been subject to change.
In light of the Governor’s announcement at 10am Sunday, March 15th, to close Minnesota
schools, and the most recent CDC recommendations to cancel public gatherings over 50
people in size, Welch Village will be suspending all winter operations as of March 16,
2020. We understand this may be an unpopular decision for some, but it is in the best
interest of our employees, guests, and our volunteer ski patrol. We thank all of our pass
holders, guests, employees and our ski patrol for an amazing 107 day winter season!
As a reminder to guests who may have purchased a Trifecta or Double Trifecta pass, or
an unrestricted anytime lift ticket during either our July lift ticket sale or our Cyber Monday
sale, the terms of these items that were agreed to by the purchaser at the time of purchase
are that the tickets/passes expire on March 31, 2020, or the end of the winter season,
whichever comes sooner. Historically, the end of the winter season for Welch Village has
been mid-March, and we are very thankful to have been able to remain open until March
15, 2020. If you did not use your ticket or pass item by the end of the winter season, it will
not be refunded and you will not receive any type of credit or transfer to next season.
Thank you for understanding and respecting the policy that was agreed to as part of your
purchase.
We will continue to work with public health officials and professionals to monitor the
situation. Please stay tuned for updates and more information regarding locker clean out,
ski rental drop off, and other end of year operation procedures.
Thanks for a great season!
Welch Village Management

