Obtaining Your Free 4 & Under Lift Ticket
*New process for the 2020/21 Winter Season due to COVID-19*
In order to obtain a free 4 and under lift ticket, you MUST set up a customer account on welchvillage.com for your
4 and under child and complete the necessary release PRIOR to coming to the ski area. Both of these steps MUST
be completed prior to your arrival at the ski area, and will NOT be able to be completed at the ticket windows in
person. Due to COVID-19, if this process is not completed ahead of time, you will NOT be able to obtain your 4 and
under child a free lift ticket under any circumstance. As a reminder, there will not be any lift tickets for purchase at
our ticket windows this season. All lift tickets must be purchased online in advance of your trip. Please plan your
visit ahead of time, and we will have a safe and fun winter together. If you have any questions about this process,
please call our main office at 651-258-4567.
Below are the directions on how to set up a guest account on welchvillage.com. (Only create a new guest account
for your 4 and under child if they do not already have a guest account. If they already have a guest account, please
have verify that it is still active and accurate by logging into it on welchvillage.com)
Step 1: Go to welchvillage.com.
Step 2: Click on the “Buy Now” button at the top right of the homepage.
Step 3: Scroll down in the Online Store and click on “Guest Lookup” in the grey bar.
Step 4: Click on “Create New Guest”, and fill out the necessary information. When complete, click “Save”.
Step 5: Click “Continue” on the Guest Details Screen. After you click on this button, your customer record is now set up.
Below are the directions on how to complete the necessary release on welchvillage.com prior to your arrival for
your 4 and under child.
Step 1: Go to welchvillage.com.
Step 2: Click on “Tickets & Passes” on the top menu bar, and then click on “Release of Liability Forms”.
Step 3: Click on the necessary releases and complete the releases electronically. Note that if your 4 and under child is only
obtaining a free lift ticket, they will only need to complete the “Daily Lift Ticket Release of Liability” ahead of time. If they are
also purchasing a rental equipment package, they must also complete the “Rental Equipment Release of Liability” ahead of
time.

